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Offers during dispute resolution 

‘I agree with the other party’s repayment action’ 

 

 

 

 

 

 

 

 

 

 

 

 

 

‘I agree with some or all of the other party’s repayment action’ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

‘I want to make an offer’ 

 

 

 

The agreed amounts will be confirmed. Click on ‘Submit’ to accept. 

Revised terms may be entered into the appropriate fields. You may 

also use the sliders to enter the desired amount. 

Once the correct amounts have been entered, click on ‘submit’ to 

proceed with the offer. 

You may also enter the reason that an agreement is not possible. 

An uncategorised single amount can be offered in order to attempt to 

resolve the dispute, rather than individually categorised amounts. 
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