
HOW TO START A TENANT CHANGEOVER
(TENANTS)

SYSTEM GUIDANCE



SafeDeposits Scotland offers two methods if you are an 

individual tenant who is part of a joint tenancy so you 

can receive your deposit back if you leave the property 

and some or all of your co-tenants are remaining. 

The first method is when the landlord or agent initiates 

the process, and the outgoing tenant is invited to 

respond. 

The second method allows the tenant to start the 

process, and we then contact the landlord and agent 

for their response.  

Please be aware that it is at landlords and agents’ 

discretion to consider deposits as individual shares due 

to the joint and several liability nature of tenancy 

agreements. 
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