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SafeDeposits Scotland offers two methods if you are an
individual tenant who is part of a joint tenancy so you
can receive your deposit back if you leave the property

and some or all of your co-tenants are remaining.

The first method is when the landlord or agent initiates

the process, and the outgoing tenant is invited to

respond.

The second method allows the tenant to start the

process, and we then contact the landlord and agent

for their response.

Please be aware that it is at landlords and agents’
discretion to consider deposits as individual shares due
to the joint and several liability nature of tenancy

agreements.



Respond to offer of repayment of your share of the deposit

deposit.

1. You will receive an email to confirm that the landlord or
agent has started the process to return your share of the

2. Once you have logged into your account click on the notification
icon, which should indicate an outstanding action.
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3. Select the option to view the deposit showing ‘Tenant changeover
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to date bank details.

4. Choose the appropriate response. If you are accepting the proposed
payment offer, then please ensure that you have provided us with up
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Request repayment of your share of the deposit

1. Select the deposit from your user account by selecting View / Edit
from the Deposits held by scheme section.
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2. Choose the option ‘I have moved out’. You should only select this

for a joint tenancy; sole tenants should submit a repayment request.
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One tenant must act as lead tenant during the repayment process and any subsequent negotiations or dispute. The lead tenant acts on behalf of the other named

tenants, with their authority.

3. Enter how much of the deposit you feel that you are due. This
cannot be the total deposit amount; a claim for the full amount should
be entered as a repayment request.

Then enter your bank details if you have not done so already and click
on submit.
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Adding your bank details

1. Choose the ‘My account’ option from the main page of your user 2. Select the ‘Payment details’ option from the sidebar menu. You may
account. enter either UK or international details. Click on ‘submit’ to save these

details to your account.
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